
   
 

 

 

General terms and conditions (Status 08. December 2021) 
For the assessment of olive oi l (sensory) at the ZHAW 
 

Service Catalogue  

 
1 .  Classif icat ion of  ol ive oi l  –  Paneltest  in the sensory lab  

 Test  procedure:  
•  R E G U LA T I O N  (E E C )  N o  25 6 8 / 9 1  as  am e n d e d  a nd  C O I /T .2 0 / D o c .  N r .  1 5  

 Test  c r i ter ia :  
•  5  n e ga t i v e - a t t r i b u t e s  ( f u s t y -m u dd y ,  m us ty - hum i d ,  w i n ey - v i n e ga r y ,  f r os t b i t t e n  o l i v es ,  r a nc i d ,  o t h e rs )  

•  3  p os i t i v e -a t t r i b u te s  ( f r u i t y ,  b i t t e r ,  p u n g en t )  

 

2.  Classif icat ion of  ol ive oi l  –  Paneltest  at  home test  sta t ions  
 Test  procedure:  

•  M od i f i e d  a c co r d i n g  t o  R E G U L A T IO N  (E E C )  N o  2 5 68 / 91  as  a m en d e d  a n d  C O I /T . 2 0 / D o c .  N r .  1 5  

 Test  c r i ter ia :  
•  5  n e ga t i v e - a t t r i b u t e s  ( f u s t y -m u dd y ,  m us ty - hum i d ,  w i n ey - v i n e ga r y ,  f r os t b i t t e n  o l i v es ,  r a nc i d ,  o t h e rs )  

•  3  p os i t i v e -a t t r i b u te s  ( f r u i t y ,  b i t t e r ,  p u n g en t )  

 

1.  and 2.  plus  aroma descript ion and harmony assessment  

 Test  procedure:  
•  S e l f  v a l i d a t e d  p r oc e d u r e  o f  t h e  a cc r ed i t e d  t es t i n g  l a b o ra t o r y  S T S  0 24 0  

 Test  c r i ter ia :  
•  H a rm on y  a n d  P e r s i s t e nc y  

•  D e sc r i p t i on  o f  a r om a  ( g r ee n  /  r i p e  o l i v e ,  g r a ss ,  n u t ,  f r u i t s ,  v e ge t ab l es ,  h e r b s ,  o t h e r  . . . )  

 

Prices 

 
1.  Paneltes (sensory lab)  -  Test  report  wi th in  6  weeks a f ter  sample receipt   

 D a t es  a r e  f i x ed  an d  c a n no t  b e  a g r ee d  i n d i v i d u a l l y  b e tw e e n  c l i e n t  an d  c o n t r ac t o r .  

   1  o i l   C H F 3 8 0 . 0 0  /  o i l  

  F r om  5  o i l s  C H F 3 3 0 . 0 0  /  o i l  

.  
  2 .  Paneltest  (home test  s tat ions) -  Test  report  wi th in  4  weeks a f ter  sample receipt  

 D a t es  a r e  f i x ed .  H ow ev e r ,  a f t e r  co n su l t a t i on ,  i nd i v i d u a l  d a t es  c a n  b e  a g r ee d  be tw e e n  t h e  c l i e n t  a n d  co n t ra c t o r .  

  1  o i l   C H F 3 5 0 . 0 0  /  o i l  

  F r om  5  o i l s  C H F 3 0 0 . 0 0  /  o i l  

 

 

 

 

 

 



   
 

 

Report 

 

The test  report  is  wri t ten in German 
•  I f  i ns t ea d  a  c o p y  o f  t h e  t es t  r e po r t  i n  E n g l i sh  i s  d es i r e d ,  t h i s  c an  be  n o t e d  o n  t he  o rd e r  f o rm .  

•  I f  t h e  t es t  r ep o r t  i s  t o  b e  p r e p a re d  i n  E n g l i s h  a n d  G e rm a n ,  a n  a dd i t i o n a l  p r o ce ss i n g  f e e  o f  s F r .  5 0 . 0 0  w i l l  b e  

ch a r ge d .  

 

Further information 

 

Order  in i t i a t ion :  

  The o rder  i s  conc luded by  send ing the comple ted and  s igned order  f o rm to  the cont rac tor .  

 

Schedul ing :  

  The schedu l ing  o f  the  exec ut ion o f  the  o rder ,  the  comple t ion ,  as  we l l  as  the p reparat i on  o f  the  

tes t  repo r t  a re  def ined in f o rmal ly  bet ween c l ien t  and cont rac to r .  

 

Test  lead :  

  Head o f  the  Swiss  Ol ive  Oi l  Pane l  o f  the  Research Group Food Percept ion o f  the  Zur ich  

Unive rs i t y  o f  App l ied  Sc iences .  

 

Conf ident ia l i ty :  

  A l l  i n format ion,  resu l t s  and  documents  a re  t reat ed conf ident ia l l y .   

 
Complaints :  

  The c l ien t  has  the r igh t  to  compla in  i f  the  serv ices  de f ined i n  the Genera l  Terms  and Condi t ions  

have not  been p rov ided.  

 

Bi l l ing :  

  Invo ices  wi l l  be  i ssued a f te r  comple t i on  o f  the  o rde r .  The payment  te rm is  30 days  a f ter  

invo ic ing.  In  t he event  o f  p remat ure  t erminat ion  o f  the  cooperat ion ,  the  cos ts  incur red up to  th is  

po in t  w i l l  be  invo iced.   

  A l l  ment ioned cos ts  /  amounts  are  exc lus ive  o f  VAT.  

 

Val id i ty :  

  A l l  samples  submi t ted t o  the Zur ic h  Unive rs i t y  o f  App l ied  Sc iences  mus t  comply  wi th  the l ega l  

requ i rements  fo r  the  produc t  group o l i ve  o i l .  

  The p r ices  o f  the  pres ent  genera l  cond i t i ons  a re  va l i d  un less  a  more recent  ve rs ion o f  the  

present  document  ex is ts .  

 


